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In the original version of this article [1], there was an 
error in figure labelling. In the section entitled ’Con-
ceptualization of implementation outcomes in the 2011 
paper,’ it was mentioned that ’the taxonomy is summa-
rized in Fig.  1.’ Whereas the Authors intended to con-
vey that the taxonomy was summarized in the said 2011 
paper, not in Fig. 1.

Therefore, the correct statement in the article should 
have read, "…Sustainability is the extent to which an 
implementation target is maintained or institutionalized 
within a service setting. The 2011 paper, which originally 
introduced this taxonomy, encouraged further scholar-
ship of this initial conceptualization, both in terms of the 
number of outcomes and in further refinements to their 

operationalization [1]. Cautioning that the original tax-
onomy included ’only the more obvious,’ that paper pro-
jected that new concepts would emerge as newly defined 
implementation outcomes [1].’

The original article [1] has been updated.
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